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Memorandum of Understanding (MoU) 
Talk with Tales for Children (TWiTCH) Efficacy Trial 
September 2026 – July 2029 
1. Purpose of this Document
This Memorandum of Understanding (MoU) outlines the roles, responsibilities, and expectations of all parties involved in the Talk with Tales for Children (TWiTCH) Efficacy Trial, funded by the Education Endowment Foundation (EEF). Participation in this project involves agreeing to both programme delivery and data collection activities for the purpose of independent evaluation.
This document must be signed by the nursery manager, headteacher or member of the senior leadership team at the participating setting.
2. About the Programme 
The TWiTCH programme will be available to settings randomly assigned to the intervention group (see below for further details). The TWiTCH programme is designed to support early years practitioners to use story time more effectively to develop 3–4-year-olds’ language skills. TWiTCH trains early years practitioners to use dialogic reading strategies alongside the daily reading of traditional tales/stories provided in the TWiTCH resources, to support children’s language development. Practitioners will deliver nine story cycles, each lasting three weeks, as part of regular story time. Daily activities take 10-15 minutes. 
Each three-week cycle includes:
· Week 1: Developing children’s understanding of the story and providing opportunities for discussion about characters and events.
· Week 2: Deepening discussion through choice-based activities focused on the moral dilemmas within the stories.
· Week 3: Supporting children to apply their story knowledge in play (e.g. through continuous provision), with additional support for children who need it.

Each setting will be supported by a named TWiTCH coach for the duration of the project who will deliver initial two three-hour sessions of TWiTCH training, and three coaching visits in the nursery setting during the project. 

TWiTCH is designed to train all practitioners working with the 3-4-year-old cohort and we would ask that at least two practitioners working with your 3-4-year-old cohort attend the initial training. Nursery leaders will also be asked to identify a TWiTCH Champion (key contact) who will receive additional online training and networking opportunities, work closely with the TWiTCH team, and support their colleagues with implementation and evaluation activities. A strong Champion for the TWiTCH project would be a respected early years practitioner or teacher who is influential within their setting, collaborative with colleagues and families, and deeply invested in improving outcomes for children.
 The programme is being delivered by a team at Sheffield Hallam University led by Fufy Demissie, who will provide TWiTCH training, resources and ongoing support for practitioners working with the 3-4-year-old cohort. 
3. About the Evaluation
The evaluation aims to work with 132 nurseries settings in a randomised controlled trial (RCT). This means that settings will be randomly allocated to either an intervention group or control group. Half of participating settings will be assigned to the intervention group and will receive the TWiTCH training, resources and coaching, and will deliver TWiTCH with the 3-4-year-old nursery cohort across 27 weeks from November 2026 to July 2027. These intervention group settings will receive a thank you payment of £575 to support their engagement with the research. The other half of participating settings will be assigned to the control group and will NOT receive the TWiTCH programme (instead receiving £1000 thank you payment) and will serve as a comparison group for the settings receiving the intervention. All settings are required to participate in the evaluation activities.
The independent evaluation will be conducted by Durham University led by Vic Menzies and working with the University of Manchester and with Navigator Insight Limited, (previously known as Qa Research), conducting the child language assessments. The evaluation will assess the impact of the programme on children’s language skills, school readiness and practitioner’s story-time practice through collecting assessment data before and after the intervention and comparing settings that do TWiTCH (intervention group) with settings that do not do TWiTCH and continue with story time activities as usual (control group).  Data will be collected from children and practitioners at the start and end of the programme which includes child language assessments (conducted by our researchers), practitioner and senior leader surveys and audio recordings of story-time practice (at the end of the programme only). The evaluation will also look at how settings deliver TWiTCH through observations of training and TWiTCH practice, sharing of coach records, interviews with setting staff and case studies. 

4. Eligibility Requirements
To take part, settings must:
· Offer funded places for 3- and 4-year-olds
· Be located within one of the following local authorities:
· North West: Bolton, Bury, Knowsley, Liverpool, Manchester, Oldham, Rochdale, Salford, Stockport, Tameside, Trafford, Wigan
· East Midlands: Derbyshire, Nottingham
· Yorkshire and the Humber: Barnsley, Bradford, Calderdale, Doncaster, Kirklees, Leeds, Rotherham, Sheffield, Wakefield, York 
· Have sufficient space and staffing to run story time with groups of around ten children
· Have at least 15 children aged 3-4 attending for a minimum of 15 hours per week
· Have a minimum of two staff working with preschool cohorts
· The reception/​nursery classroom in the setting is not involved in other EEF projects or EEF Evidence into Action Partnerships during the 2026 – 27 academic year.
· Not previously have taken part in TWiTCH training
· Be able to support the evaluation activity requirements.
Settings will be required to recruit children specifically for the evaluation activities of the programme. A minimum of 10 children per setting will need to be signed up for the evaluation. These children should:
· Be between 3 and 4 years old in September 2026
· Attend nursery for at least 15 hours per week
· Have parent/carer consent to take part in the evaluation
N.b. TWiTCH is expected to be delivered to the whole cohort of 3-4-year-old children, but evaluation activities will only take place with children whose parents have consented for them to take part.
5. What Participation Involves
For All Settings:
· Appointing a key point of contact to act as the main liaison for communication and coordination.
· Distributing parent/carer information sheets and actively encouraging parents/carers to sign their child up to the evaluation. Each setting is required to sign up at least 10 children to continue participation in the project. 
· Collecting and sharing child participation agreement forms with the evaluation team. 
· Liaising with and supporting Navigator Insight Limited to administer language assessments both at the beginning  (September – November 2026) and end (June-July 2027) of the study. 
· Distributing staff participant information sheets for participation in research.
· Providing time for and encouraging staff members (a senior leader, the nominated TWiTCH Champion and another practitioner) to complete online surveys at the beginning and the end of the project.
· Providing two audio-recordings of story-time practice towards the end of the project if setting is selected for this (only for 50/132 settings). 
· Sharing required participant data securely with the research teams.
· Provisionally planning two three-hour TWiTCH training sessions, scheduled at least three weeks apart, with the first in November and the second in December. 
· Provisionally arranging a 20-minute SLT meeting with the TWiTCH Coach on the same day as Training Session 1. 
If allocated to the intervention group:
· Releasing at least two members of staff working with the 3-4-year-old cohort (including the nominated TWiTCH Champion) to attend two three-hour sessions of in-person training in the nursery.
· Ensuring staff delivering and supporting TWiTCH watch a 20 min pre-recorded introductory training video before the first TWiTCH training session.
· Releasing the nominated TWiTCH Champion to attend 2 hours of live online training and to engage with two online 30-minute networking events.
· Implementing the TWiTCH programme with all children in at least one 3-4-year-old room in the nursery across 27 weeks as described at the training and in the handbook.
· Facilitating three coaching sessions with nominated TWiTCH coach (at least two in person).
· Completing short online surveys following the training sessions (evaluation).
· Cooperating with setting visits, observations or interviews if selected as a case-study setting (evaluation). 
If allocated to the control group:
· Continuing with usual story time practice.
· Supporting evaluation activities as described for all settings above (including child recruitment, assessment, staff surveys). 
6. Data Protection and Ethics
Data
All data collected will be treated with the strictest confidence and processed in accordance with the requirements of UK GDPR and the Data Protection Act 2018 in line with the data policies of Durham University, Sheffield Hallam University, Manchester University and Navigator Insight Limited as well as the project’s privacy notices [link to the SHU privacy notice and Evaluation team privacy notice. Durham University (for evaluation data) and Sheffield Hallam University (for programme delivery data) will act as data controllers for the project and the legal basis for them processing the personal data accessed and generated by the study is governed by GDPR Article 6 (1) (e) public task which includes research in the role of the Universities. Navigator Insight Limited will be a data processor for the project and the legal basis for them processing the personal data in this project is (1) (b) contract where they will be fulfilling a contract with Durham University. The University of Manchester will not process personal data as part of this project. OxEd will provide the LanguageScreen assessment for the project and will process children’s language assessment data for Durham University.  The UK Transcription service will also act as Data Processors for creating transcripts of audio recorded data from practitioner interviews.  
In addition, the name and work email address of the main signatory on this memorandum of understanding will be shared with the EEF, so they can share the study’s findings with participating settings. For details on how the EEF processes and uses personal data, please see their privacy notice.
All data subjects are informed and may withdraw from processing at any time without consequence.
At the end of the study, data will be archived with the EEF’s secure data archive (ONS Secure Research Service). At this point, the EEF will become the data controller (for further information, see EEF’s archive privacy notice). Further matching to National Pupil Database (NPD) and other administrative data may take place during later research.
EEF evaluation data are processed by the Archive Manager under GDPR Article 6 (1) (f)  on the basis of legitimate interests. These include evaluating the effectiveness and long-term impact of educational interventions, improving research methods, and sharing findings for public benefit.
No individuals (children, nursery practitioners or teachers, settings) will be identifiable in any published outputs.
Ethics
The project has received ethical approval from Durham University’s School of Education Ethics Committee and from Sheffield Hallam University’s Sheffield Institute of Education. Participation in the TWiTCH Programme and Evaluation is voluntary. We will provide information about the project to practitioners and to parents/carers of children so that they can choose whether to take part in the project and evaluation activities. We will ask participants to consent to their involvement in the study. We will explain about the research in advance of any evaluation activities and provide the opportunity for participants to ask questions before deciding to take part or not. 
Settings and individual participants can withdraw from the programme and evaluation at any point. Any data provided up to that point will however be analysed and used in the research unless it is explicitly asked to withdraw the data. Withdrawing data from the research will not be possible after analysis has begun in July 2027.  Personal data will be completely anonymised or deleted 5 years after the end of the project by January 2033. 
If you have any questions or concerns about this study, please contact the lead researchers for the project using the contact details at the end of the form. If you remain unhappy or wish to complain about how personal data is used in this project, please contact info.access@durham.ac.uk for  Durham University or following the process in the Sheffield Hallam University privacy notice for research.
7. Timeline
Evaluation Timeline 
	Month / Term
	Activities

	February to June 2026
	Setting recruitment & MoU signed

	July to September 2026
	Settings recruit at least 10 children to evaluate

	September to November 2026
	Baseline child language assessments & practitioner surveys

	October 2026 – June 2027
	TWiTCH programme delivery (intervention group settings only)

	November 2026-May 2027
	Interviews and observations with selected settings (intervention group settings only)

	June -July 2027
	Endline child language assessments & practitioner surveys
Audio recordings of story-time in 50 settings

	July -September 2027
	Follow up where children have gone to school

	Summer 2028
	Report published on EEF website



Intervention Group TWiTCH Programme timeline
	Timeline
	Intervention group settings – activities

	Oct 2026
	Staff delivering and supporting TWiTCH watch a 20‑minute pre‑recorded introductory training video prior to the first TWiTCH training session.

	Oct – early Nov 2026
	At least two members of staff working with the 3–4‑year‑old cohort (including the nominated TWiTCH Champion) are released to attend the first of two planned three‑hour in‑person nursery training sessions and complete a 20‑minute SLT meeting with the TWiTCH Coach on the same day.

	Nov 2026 – Jun 2027
	The TWiTCH programme is implemented with all children in at least one 3–4‑year‑old nursery room over 27 weeks, as outlined in the training and handbook.

	Nov – early Dec 2026
	Settings deliver Cycle 1 (three weeks) in between the two staff training sessions 

	Mid Nov – mid Dec 2026
	At least two relevant staff members (including the TWiTCH Champion) attend the second three‑hour in‑person training session and complete short online surveys following the training.

	Dec 2026
	The nominated TWiTCH Champion is released to attend two hours of live online Champion training.

	Jan/Feb 2027
	The nominated TWiTCH Champion participates in Coaching Session 1 with their appointed TWiTCH Coach at the setting (one hour).

	Mar 2027
	The nominated TWiTCH Champion attends an online 30‑minute networking event.

	Mar/Apr 2027
	The nominated TWiTCH Champion participates in Coaching Session 2 with their appointed TWiTCH Coach (one hour), either at the setting or online.

	May 2027
	The nominated TWiTCH Champion attends an online 30‑minute networking event.

	May/Jun 2027
	The nominated TWiTCH Champion participates in Coaching Session 3 with their appointed TWiTCH Coach at the setting (one hour).



8. Incentives and Support Provided
· TWiTCH training and resources including storybooks, handbooks and other materials (intervention group)
· TWiTCH coaching and delivery support from the Sheffield Hallam delivery team (intervention group)
· Thank you payment linked to staff time for programme training and for supporting the evaluation: £1000 for control settings and £575 for intervention settings
· £75 voucher for settings selected as case studies for recognition of time requirement
9. Responsibilities Overview
All participating settings will:
· Provide contact information for key staff.
· Recruit at least 10 children to the evaluation.
· Share relevant participant data securely.
· Liaise with Navigator Insight Limited to allow collection of child language assessments.
· Complete and return evaluation surveys (if in the intervention group).
· Provide audio-recordings of story-time practice where invited 
· Notify the delivery and evaluation teams of any issues or withdrawals of participants.
· Ensure any external staff visiting the setting are supervised and aware of safeguarding protocols.
· Provide potential TWiTCH training dates in advance (before random allocation) to ensure training can be delivered as per timeline
Intervention group settings will also: 
· Ensure staff delivering TWiTCH watch 20-minute introductory training video before first training session
· Engage with TWiTCH training and coaching
· Deliver the 27-week TWiTCH programme
· Identify and release a nominated TWiTCH Champion to attend 2 hours of live online training and to engage with two online 30-minutes networking events
· Provide an SLT meeting slot on first TWiTCH training day
· Engage with evaluation activities including training surveys, observations, interviews and case studies where invited.
TWiTCH Delivery Team (Sheffield Hallam University) will:
· Train and support staff delivering the programme.
· Provide all necessary resources.
· Be available for troubleshooting and implementation guidance.
· Share anonymised safeguarding concerns with EEF if required.
· Provide thank you payments to participating settings on completion of project activities.
Evaluation Team (led by Durham University) will:
· Randomly allocate settings and participants to the intervention or control groups.
· Conduct child language assessments with participating children in settings (conducted by Navigator Insight Limited)
· Provide all necessary information and tools for evaluation activities.
· Collect, process, and analyse data ethically and securely.
· Publish anonymised findings.
· Provide settings with links to the published report for the main study (expected in summer 2028) and the longitudinal study with children’s EYFS outcomes (expected in Summer 2029])
· Share anonymised safeguarding concerns with EEF if required.
10. Safeguarding 
Responsibilities of the TWiTCH delivery team (Sheffield Hallam University)
· Ensure that all members of the delivery team visiting the setting are familiar with the setting’s safeguarding procedures and have received appropriate training on safeguarding protocols and have enhanced Disclosure and Barring Service (DBS) checks.
· Submit an anonymised safeguarding incident report to EEF covering any safeguarding concerns that have come up during programme delivery.

Responsibilities of the independent evaluator (led by Durham University)
· Ensure that all members of the evaluation team visiting the setting are familiar with the setting’s safeguarding procedures and have received appropriate training on safeguarding protocols and have enhanced Disclosure and Barring Service (DBS) checks. 
· Submit an anonymised safeguarding incident report to EEF covering any safeguarding concerns that have come up during the evaluation.

Responsibilities of all settings recruited to the trial
· Inform any members of the delivery team and evaluation team who are visiting the setting about the setting’s safeguarding processes and provide details of the setting staff member whom they should contact should a safeguarding disclosure need to be made.
· Ensure that members of the delivery team and evaluation team are never left unsupervised with children. A member of setting staff should always be present to supervise activities.

11. Contact Information
Delivery Team Contact
Fufy Demissie, Sheffield Hallam University twitch@shu.ac.uk
Evaluation Team Contact
 Vic Menzies, Durham University, twitch.evaluation@durham.ac.uk 

12. Agreement and Consent
· I confirm that I have read and understood the information provided about the project, and I have passed a copy of the Setting Information Sheet to my setting’s designated named key contact. I have had the opportunity to ask questions and have had these answered satisfactorily. 
· I understand that if I withdraw my setting from the trial and/or evaluation, unless otherwise instructed, Durham University and the evaluation team will use any data that has been collected up to that point in their analysis. Please note that data deletion will not be possible once data analysis has commenced (from July 2027). 
· I understand that my setting’s participation is voluntary and that I am free to withdraw my setting at any time. I will let the Sheffield Hallam University team and the Durham University team know if I choose to withdraw from the research. 
· I agree to either being assigned to the intervention or control group and am willing to comply with all evaluation activities. 
· I know who to contact if I have any concerns or complaints about the project. 
· My setting will take part in this research and agrees to the conditions stated in the Memorandum of Understanding (MoU).
I confirm that I have read and understood the Memorandum of Understanding for the TWiTCH efficacy trial evaluation. I agree to the conditions outlined and confirm our setting’s participation in the programme and evaluation.
Setting Name: __________________________
URN / Centre Number: __________________________
Address: __________________________
Name: __________________________
Job Role: __________________________
 
Nursery Manager/ Headteacher/Principal Name: __________________________
Email: __________________________
Phone: __________________________
Signature: __________________________
Date: ____ / ____ / ______

Nominated TWiTCH Champion Contact Name : __________________________
Email: _________________________
Phone: __________________________

Number of 3–4-year-olds expected in the nursery in September 2026:__________________
Number of staff working with 3-4-year-old cohort:__________________________
Number of 3-4-year-old rooms in setting: _________________________
Please read and complete all the above information and return this form to: twitch@shu.ac.uk
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