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This workshop can count towards your continuing 
professional development (CPD) in facilities management.  

‘PEOPLE ISSUES’ – HR MANAGEMENT – MANAGING CHANGE 

Workshop 10/4 – 3rd November 2005 
University of Durham 
Collingwood College 

Penthouse Boardroom 
 
 

Agenda 

Wednesday 2nd November (pre-workshop networking event) 

18.00 Arrival and welcome 

18.10 Informal tour of facilities 

19.00 for 19.30 Dinner at Sorrentos Restaurant, Durham 

Thursday 3rd November (main workshop) 

8.30 Arrival & conference registration 

9.00 Welcome & introduction to the day 

 Stuart Sharp, University of Durham 

9.25 Towards a framework for mentoring in the NHS 

 Neil Offley, NHS Leadership Centre/Neil Offley Consulting 

10.10 Leadership and trust 

 John Lambert, Learn to Lead 

10.50 Coffee 

11.05 Bells and whispers: noise and stress in office environments 

 Phil Leather, University of Nottingham 

11.50 Politics at work – games (not just) academics play… 

 Mike Phipps, Politics at Work Ltd 

12.15 Lunch 

13.15 Politics at work – games (not just) academics play… 

 Mike Phipps, Politics at Work Ltd 

14.00 Workplace Wellbeing? What's that all about? 

 Cathy Hill, SHU 

14.45 Tea 

15.00 Workforce recruitment & retention 

 Dr Phil Askham, FMGC 

15.45 Closing remarks (16.00 finish) 
 

  


