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University of Macedonia, Thessaloniki, Greece
22-24 February 2006

Hosted by by Dr Katerina Gotzamani and Antigoni Papadimitriou

Theme: Sharing Best Practice amongst European Universities
A G E N DA
	Date & Time
	

	Wed 22 February
	

	1900 
	Rendezvous at Astoria Hotel, Thessaloniki, Greece   

	1930-2200
	Evening Dinner Asroria Hotel cheese and wine!

	Thurs 23 February
	University of Macedonia, Economic and Social Sciences,
156 Egnatia Street, GR-540 06 Thessaloniki, Greece

Conference Room 1st floor

	0900-0930
	Welcome and Introductions
Mike Pupius, Chair, EFQM Education Community of Practice

	
	Best Practices Project Pythagoras
Antigoni Papadimitriou, Dr.Katerina Gotzamani, Hlias Ntinas
Web Page Development
Thanos Tsadiras, Antigoni Papadimitriou

	1030-1100
	Break

	
	Best Practices contd.
Besta Christina, CEO, Chief Executive Officer & Nikolas Georgiadis, Manager of Quality Assurance.  Research Committee Aristotle University Thessaloniki’ Greece

ISO 9001:2000 and AUTH Research Committee

	1200-1300
	Lunch

	
	UOM Library Sharing Best Practices

Anna Frangou, University of Macedonia Library Director
Best Practices Context Workshop
Antigoni Papadimitriou

	1430-1500
	Break

	
	Self-Assessment: The Award Simulation Approach  

Paul Evans, Liverpool John Moore’s University, UK.   Paul will describe how the university is compiling the evidence for an award simulation.

	1930-2200
	Evening Dinner Panelinion Restaurant 

	Fri 24 February
	University of Macedonia, Conference Room 1st floor

	0900-0915
	Overview of Day One
Mike Pupius, Chair, EFQM Education Community of Practice

	0930-1030
	Raising Management Standards in a Russian University
Alexander Rusakov, Rector and Anna Mazaletskaia, Head of Innovations and Research Department, MANRU Project Manager Yaroslavl State University, Russia.  The presentation will describe how the university is implementing the EFQM Excellence Model and process management

	1030-1100
	Break

	1100-1200
	 Future of Public Sector in EFQM  Lydia Nagel, Public Sector Manager, EFQM. This session will provide an update on strategic developments in EFQM and provide an opportunity for the Community of Practice to provide an input to current discussions about future strategy.

	1200-1230
	Update on Future Meetings

Mike Pupius, Chair, EFQM Education Community of Practice

	1230-1330     
	Lunch and close


Education Community of Practice
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